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SRI LANKA TOURISM DEVELOPMENT AUTHORITY (SLTDA)
(Effective from 07.08.2025)

To ensure a streamlined, professional, and equitable service experience, the following rules and
regulations have been established for the Tourism Development Levy (TDL) Counter at the Sri Lanka
Tourism Development Authority (SLTDA). All customers are kindly requested to follow the procedures
outlined below:

1. Mandatory Online Token Booking

All customers must log in to the TDL online system and obtain a token for the next available processing
date.
There is no requirement to visit SLTDA in person at any stage of the process.

2. Document Submission Prior to Token Date

All required documents must be accurately completed and uploaded to the system before the allocated
token date.

Incomplete or delayed submissions will result in cancellation of the current token, and a new token
must be obtained through the system.



3. Completion of Payments and Upload of Proof

All quarterly TDL payments and applicable fees must be paid in full before the token date.
Corresponding payment slips must be uploaded online in advance.

Failure to complete payments or upload valid proof will result in the need to reschedule by obtaining a
new token.

4. No Onsite Token Issuance or Processing

SLTDA will not issue tokens onsite or conduct in-person processing.
All appointments and submissions must be handled entirely through the online system.

5. No Requirement for Physical Presence

Customers are not required to visit SLTDA physically for TDL-related services.

Once a token has been secured and all necessary documents are uploaded, the file will be processed on
the token date.

An SLTDA officer will contact you 2-3 days prior to the token date if clarifications or additional
documents are needed.

Upon successful processing, you will receive an official email confirmation of clearance.

Visiting the SLTDA office will not expedite the process and is not necessary under any circumstances.

Udana Wickramasinghe
Director

Sri Lanka Tourism



