Steps of Sustainable Destination
Certification

Sustainable destination certification is a process that recognises and promotes
destinations that are committed to environmental, social, and economic sustainability.
The certification often involves a series of steps to assess and validate a destination's
efforts in various sustainability aspects. While specific certification programs may vary,
herewith given a general outline of the steps involved in achieving sustainable destination
certification:

1. Commitment and Engagement:
o Destinations express their commitment to sustainability.

e Local stakeholders, including government, businesses, and communities,
actively engage in the certification process.

2. Assessment and Baseline Measurement:

e Conduct a comprehensive assessment of the destination's current
sustainability practices.

e Establish baseline measurements for key indicators, such as energy
consumption, waste generation, and community well-being.

3. Stakeholder Involvement:

e Engage with a wide range of stakeholders, including local communities,
businesses, NGOs, and government agencies.

e Incorporate diverse perspectives to ensure a holistic approach to
sustainability.

4. Development of Sustainable Policies and Practices:

e Formulate and implement sustainable policies and practices based on the
assessment findings.

e Policies may address areas such as waste management, energy efficiency,
conservation, and community involvement.

5. Capacity Building:

e Provide training and capacity-building programs for local businesses,
communities, and government bodies to enhance their understanding of
sustainability principles.

6. Monitoring and Evaluation:
o Establish a monitoring system to track progress against sustainability goals.

e Regularly evaluate the impact of implemented policies and practices.
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7. Documentation and Reporting:

e Compile documentation of sustainability initiatives and achievements.

e Prepare reports to showcase the destination's progress and compliance with
certification criteria.

8. Certification Application:

e Submit an application for sustainable destination certification to the
relevant certification body.

e Provide supporting documentation and evidence of compliance with
certification criteria.

9. Third-Party Assessment:

o Certification bodies typically conduct on-site assessments or audits to verify
the destination's adherence to sustainability standards.

e Assessors may review documentation, interview stakeholders, and inspect
facilities.

10.Certification Award:

e Upon successful completion of the assessment, the destination is awarded
a sustainable tourism certification.

o Certification may come with a defined validity period, and destinations may
be required to undergo periodic reassessment.

11.Promotion and Recognition:

e Promote the certification to visitors, travel agencies, and the wider public to
raise awareness of the destination's commitment to sustainability.

o Leverage the certification to attract environmentally conscious tourists and
support local businesses.

12.Continuous Improvement:

e Continue to identify areas for improvement and innovation in sustainability
practices.

o Actively participate in ongoing certification requirements and contribute to
the sustainable development of the destination.

These steps provide a general overview of the sustainable destination certification process,
but the specific details may vary based on the certification program chosen by the
destination.

For more detail <infonstc@srilanka.travel> or WhatsApp 0718108410
Or visit <www.sltda.gov.lk/en/sustainable-tourism>
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