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Introduction

The following document provides a synthesis of the most recent April, 2022 international visitor arrivals
data sourced from the Department of Immigration & Emigration. The data is current as of 30" April 2022,
and subject to change. The data provides an overview of month-on-month and annual changes in visitor
arrivals to Sri Lanka from international source markets. The data is meant to provide an overview of how
travel and tourism is performing to Sri Lanka.

This report is developed by the Research & International Relations Division at Sri Lanka Tourism
Development Authority (SLTDA), with the technical support from the Australian Government funded
Market Development Facility (MDF Sri Lanka) and Twenty31 Consulting Inc. Questions, comments and
feedback are welcome and will support the future amendment and enhancement of the report to ensure
it meets the data and insights needs of Sri Lanka’s Government and industry stakeholders.
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Summary

A total of 62,980 international tourist
arrivals to Sri Lanka were recorded during
April 2022. Tourist arrivals for the month of
April have plunged by almost 40.8%, in
comparison to March 2022, which recorded
the highest number of tourist arrivals up to
April, 2022. This could be a result of the
effects of the current economic and political

Table 1. Monthly tourist arrivals, April 2022

2021

January 238,924 1,682
February 235,618 3,366
March 233,282 4,581
April 180,429 4,168
May 129,466 1,497
June 146,828 1,614
July 217,829 2,429
August 200,359 5,040
September 149,087 13,547
October 153,123 22,771
November 195,582 44,294
December 253,169 89,506

situation in Sri Lanka, and the gradual
cessation of the peak travel season.

As of 30" April 2022, 348,314 international
tourists had visited Sri Lanka for this year.
The largest source markets recorded for
the month of April were the United
Kingdom, India, and Germany, followed by
France and the Russian Federation.

% change
2022/21

82,327 4,794.6% (65.5%)
96,507 2,767.1% (59.0%)
106,500 2,224.8% (54.3%)
62,980 1,411.4% (65.1%)

Tourist Arrivals | April 2022

62,980
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Tourist arrivals by region and percentage share
April 2022

Map 1. Tourist arrivals by region and percentage share, April 2022
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Europe became the largest source of
tourist traffic to Sri Lanka with 66.2% of the
total arrivals in April 2022. Pent up demand
especially from countries such as the
United Kingdom, Germany and France is
likely to have driven this growth. Asia and
the Pacific accounted for 24.6% of total
arrivals. The Middle East accounted for
1.7% of the total traffic, while the Americas
accounted for 6.8%.

ASIA & The
PACIFIC

15,465
24.6%

The MIDDLE
EAST

1,068
1.7%

The gradual improvement in international
travel was once again threatened by
external factors such as the Russian
invasion of Ukraine, coupled with the
related challenging economic environment,
and internal factors such as the economic
crisis in Sri Lanka undermining consumer
confidence, which was gradually building

up.
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Top ten source markets

The United Kingdom, India, Germany,
France and the Russian Federation were
Sri Lanka’s top five international tourist
generating markets for the month of April
this year. The United Kingdom was the
largest source of tourist visits to Sri Lanka
with 18.0% of the total traffic received in
April. India and Germany accounted for
14.0% and 10.0% of the total traffic
respectively, while France and the Russian
Federation accounted for 6.9% (both).
India being a major source market to Sri
Lanka, saw a considerable decline of
62.6% of tourist arrivals compared to
March. With the easing of travel protocols
such as the scrapping of the “Test and Go”
policy, and the lowering of travel insurance
costs, Thailand has its sights set on

increasing growth from India (Bhutia,
2022). With the current internal economic
and political crisis, combined with this kind
of increased promotional initiatives by
regional competitors, Sri Lanka faces
increased challenges in wooing Indian
travel consumers in the near future.

Growth in arrivals from countries in Asia
and the Pacific, and Western, Central &
Eastern Europe, suggests a revitalization
of leisure tourism & VFR, potentially
enabled by factors such as the gradual
improvement of traveller confidence, the
lifting of travel restrictions, the gradual
shrinking number of cases of the Omicron
variant, and the gradual containment of the
pandemic in Sri Lanka.

Chart 1. Top ten source markets to Sri Lanka, April 2022
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Table 2. Top ten source markets to Sri Lanka, April 2022

Rank gggirétg é)ef Tourist Arrivals (April 2022) ,I?r?\;;sl;
By Air | BySea [ Total (April 2021)
1 United Kingdom 11,539 - 11,539 334
2 India 8,678 - 8,678 796
3 Germany 6,088 - 6,088 383
4 France 4,035 - 4,035 84
5 Russian Federation 3,874 - 3,874 173
6 Australia 3,508 - 3,508 60
7 Canada 2,083 - 2,083 144
8 United States 1,872 - 1,872 248
9 Switzerland 1,647 - 1,647 93
10 Netherlands 1,575 - 1,575 52

Top ten source markets, January — April 2022

India, the United Kingdom, the Russian Federation, Germany and France were Sri Lanka’s
top five international tourist-generating markets from January to April this year. Poland has
recorded the highest growth in comparison to January to April 2021.

Table 3. Top ten markets to Sri Lanka, January to April 2021 & 2022 and percentage

change
Tourist Tourist
Rank Cou_ntry of Arrivals : Arrivals : % f\:ﬂf;?rlz%(ezéJgn
Residence (Jan ~ April | (Jan ~ April Jan - April 2021)
2022) 2021)
1 India 56,389 1,075 5,145.5
2 United Kingdom 42,531 732 5,710.2
3 Russian Federation 41,591 509 8,071.1
4 Germany 28,768 1,149 2,403.7
5 France 19,091 200 9,445.5
6 Ukraine 13,621 2,639 416.1
7 Poland 12,206 82 14,785.4
8 Australia 10,369 116 8,838.8
o] Canada 8,696 352 2,370.5
10 United States 8,670 515 1,583.5
11 | Other 106,382 6,428 1,555.0
Total 348,314 13,797 2,424.6
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Tourist arrivals by purpose of visit

Health / sports  Mice Education

Ayuruvedic 0.22 % 0 Official
Buisness 1% N o 0:20% 0.01%

2.49 %

Not Responded
Or Others
7%

Religious
0.01%

Visiting Friends
and Relatives
22%

Pleasure/
Vacation
66%
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Main last departure airports and airlines to Sri Lanka

An analysis of the last departure airports to Sri Lanka reveals the vital importance of air
connectivity in the tourism industry. As depicted in the below Chart 4, for around 56.0% of
tourists the last airports had been Doha, Dubai and Chennai. Further, in terms of airlines, Sri
Lankan Airlines, Qatar Airways and Emirates were the top airlines, handling 69.0% of tourists

to Sri Lanka.
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April 2022

Table 4. Top ten markets vs. main last departure airports to Sri Lanka, April 2022

Number of Passengers
= - . 5 )
()] o) 4+ = () o [}
= T 5 = i = 2 5 5] E 5 T = _
Country g 8 £ 8 8§ 5§ B3 &2 53 ¢g = 2 5 3 <2 § % 2 % I
S 3 & 5 5§ 3z 8§ 285 8EF 88825532335 ¢
£ Q — ) I — =S (=
°c 5 - g = = 3 23 =S g
2 i)
United Kingdom 3,527| 2,566 80| 337| 2,880| 437 0| 172| 89| 10| 49| 358/ 21| 15| 10[ 32| 59| 111| 27| 874]|11,539
India 82| 156| 5,575 45 7 22 ol 35 3] o0|so0] 7 1| 6664|482 3| 9| 0| 840| 8,687
Germany 2,167|'1,264| 24| 108 60| 767 1| 103| 198| 953| 33| 61| 15/ 0| 30| 57| 20| 176| 29| 294| 6,360
France 1,388|" 929 22| 114| 46| 303 o 36| 14| 18| 33| 101| 867 ©O| 12| 12| 24| 123| 12| 86| 4,140
Russian Federation| 150| 647 9 12 1| 291|2,381| 23 5| 13| 65 1] of 111 ol 5| 6 7|331 3,967
Australia 51| 166 28| 1,667 18| 40 0| 43 1| 13| 10 1/ 862| 3| 1|139] 4| 0] 470| 3,518
Canada 966|405 93] 38 91| 154 0| 41| 29| 63] 26/ 9| 119] 1 71 4 3 65| 2,123
United States 662| 390| 48| 148 27| 155 ol 82| 14| 8| 98| 38 18| 0| 22| 26| 11| 4| 16| 159| 1,926
Switzerland 642|402 9] 33 13| 211 ol 19| 19| 74| 20| 60| 16| o o 10| 1| 76| 3| 111 1,719
Netherlands 382| 517 9 35 31 342 of 28| 31| 75| 17| 13| 18| o 32| 30| 13| 5| 47| 77| 1,702
Table 5. Top ten markets vs. main airlines to Sri Lanka, April 2022
Percentage share of the airline
) %)
(0] ) ]
=@ = A g e = 8
= T I T = A - P I T = - O I~ O O I~ =
Country Tlz|gl2|8|e|l&|2|5|>|g|x|2|8|S|2|2|g|8|Z|5] =
c z £ 1) A a o} < o [0) E | 2 c o 8 s l=|= 17 < | c =
3 = | T 2 3} S (< |0 |8 S (< | o |E ©
% - = 8_ c > Q -(% = S = ) IS - S 0 8 o) — (0} @) =
& |8 |w | & 2| <|2|9|w|<|¥|0]|% 2 5 |Z | £
.| © o = > = (I =1
= | © =2 [ = g 0]
n 0
United Kingdom 36.4|131.5(22.0[20|03(13|00(20|08|00]02|03(08|02[02(04]11]|03(0.0/]0.0[0.2](11,539
India 435(03|12(04(26.7/03|00]00|00[149|85(00]01|02[38|00[00[00|00(0.1]0.1| 8,678
Germany 29.9|1354(193(09102(11/00(45|33(021]01|{05(28]01(0.2({03|0.7[0.7|0.0]0.0/(0.0{[ 6,08
France 30.3(34.9|21.1(16 (03]29|00]32|03[00[|02({04]29]|02[04]03[03[01]|0.0(0.0]0.3]| 4,035
Russian Federation 58139(92|01)02|89|615(19]02(00]01(02(02]6.7(01[01]04(00]0.3]|0.1(0.3]| 3,874
Australia 488( 15| 4.1 (40.0(02|06|00]05|00[{00|00({00]01]01{02|38|00[00|00(0.0]0.1] 3,508
Canada 27.1|1456|16.21 1.2 |1 13(03|00(45]14(03]09(01(01]01(04(0.1]02[0.2|00]0.0{(0.0{[ 2,083
United States 25.1|335|194| 6.6 | 1.7 (24| 00(44]07(021]09(10(01]04(29(02]02[01]00]01(0.1] 1,872
Switzerland 17.6|38.6(249| 16 |01 (13(00|27(12)00(08|02|46(00]02(01({00]|6.2(0.0]|0.0|0.0{ 1,647
Netherlands 27.41255(26.211.3103(32|00(77]20(00]03|30(03]01(01({05]03[29]|00]00/(0.1{ 1,575
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