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What You Can Do to 
Engage Community   
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Learn more 

Top 20 Community Engagement Ideas 
for Your Business – Complete Guide

8 ways Responsible Tourism benefits 
local communities 

 Why are communities important to your 
business?

 

 
 Other actions you can take to 
 engage communities

 Ensure your team has received training on child 
protection and human trafficking. 

 Invest/ contribute towards infrastructure, education 
and other benefits for the local community. 

 Provide training for small businesses and vendors in 
the community on how to interact with tourists and 
market their products. 

 

 Tourism benefits communities by creating 
jobs and boosting employment opportunities. 
Hiring locals helps businesses save on 
accommodation and travel costs. 

 By working together with local communities, 
businesses can provide travelers with an 
elevated and authentic Sri Lankan experience, 
leaving a lasting impression. 

 Developing strong relationships and gaining 
the trust of local communities helps prevent 
conflicts and establishes a unified platform to 
work towards sustainability. 

 When local businesses partner with their 
surrounding communities, it enhances the 
business's ability to withstand and recover 
from unexpected challenges or disruptions 
from outside sources. For example, by sourcing 
your groceries and labour locally, it reduces 
the impact of fuel issues, import restrictions 
and other shortages that affect supply chains.  



The average small business can reduce 
energy bills by 18-25% by installing energy 
efficiency measures and implementing 
behavioural change.  


